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Validation Results 
  
Overall, we found that the selected internal controls were in place and operating effectively as reported in the 
department’s CSA.  Of the nine internal controls selected for validation, we found that all nine were in place 
and operating effectively.  We also confirmed that the one planned internal control improvement action 
selected for validation was completed.  Please see the table below for a summary of our validation results. 
 

Internal Control Testing Results 
Control Results 

1. A record retention policy is in place to ensure retention of 
records in accordance with legal, program, and audit 
requirements. 

In place and operating effectively. 

2. Different forms of payment (e.g., checks, cash, etc.) are 
accounted for separately. 

In place and operating effectively.   

3. Physical access to valuable or sensitive property, including 
computers, is sufficiently restricted to prevent unauthorized 
use, theft, or damage. 

In place and operating effectively. 

4. Invoices/claims are verified against authorizing documents, 
such as purchase requests. 

In place and operating effectively. 

5. Employee history and/or background checks are performed on 
staff who have access to confidential/sensitive information or 
critical systems. 

In place and operating effectively. 

6. Access to information systems is removed for terminated or 
transferred staff in a timely manner. 

In place and operating effectively. 

7.  Physical access to facilities containing information systems is 
controlled and an individual’s authorization is verified before 
granting access. 

In place and operating effectively. 

8. The department maintains written policies and procedures 
regarding expenditures eligible for Federal reimbursement 
(direct or indirect). 

In place and operating effectively. 

9. Credit card payments are processed in a manner that supports 
compliance with Payment Card Industry (PCI) standards. 

In place and operating effectively. 

Status of Planned Improvement Actions 
Planned Improvement Action Status 

1. Roll out the new department-wide Expectations – Core Values 
document to all staff. 

Completed. 
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This report does not contain findings requiring corrective action by DCSS management. 
 
We appreciate the cooperation and assistance extended by you and your staff during this engagement.   
 
cc: Honorable Matt LaVere, Vice Chair, Board of Supervisors 

Honorable Linda Parks, Board of Supervisors 
Honorable Kelly Long, Board of Supervisors 
Honorable Robert O. Huber, Board of Supervisors 
Sevet Johnson, Psy.D., County Executive Officer 
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